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Message 
from our 
Chair 

The Healthwatch team which includes volunteers have had 

a very busy year engaging with people of Derby and the 

service providers. As an independent body we take a 

balanced approach and listen to all sides involved in issues 

we look at or hear about. This report shows just how much 

has been achieved and what can be achieved. 

 

As with any successful organisation who is progressive and 

innovative in what it does success brings pressure points and 

in our case this has been the amount of feedback we have 

received. Over the last year we have been investigating how 

better to do this and had budgeted to have completed this 

exercise within the year. However, nothing is straight 

forward and the exercise could not be completed within the 

financial year. Thank you everyone for not letting this hold 

back our progress. 

 

The future is something of an unknown but we intend to 

continue and improve what we have achieved over the last 

year.  

 

Steve Studham 

Chair 

Healthwatch Derby 

 

“Imodit voluptatus, sum quassit maion nulliquas. Nonsequunt, 

eriam, aut vendemped eictest iumquo conseceperum nis raest pel 

iunti acipicium eum as et hillectus ex eum accupta quibere plaut 

eria disto iusam facitas es arciandit ari quati re doluptate consed 

quam quatum voluptae.” 
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As CEO of Healthwatch Derby  gives me great pleasure to 

present the good work undertaken by the team this year, 

and in particular some of our tangible successes. I echo our 

Chair, and would also like to take this opportunity to 

congratulate all members of the Healthwatch Derby team, 

including our volunteers, Board members, Healthwatchers, 

Healthwatch Champions and Authorised Representatives.  

 

2017 2018 has been our most successful year of operation so 

far. We know for certain that in some areas of service 

delivery, having a local Healthwatch has made a difference. 

Our presence has been well received at the Health & 

Wellbeing Board, Quality Surveillance Group, Local 

Authority Overview & Scrutiny and at the Quality 

Committee for the joint Derbyshire CCGs. Our newly 

reformed engagement team has carried out an ambitious 

programme of community engagement which has included 

diverse public events which have been well attended by 

many members of the public, as well as key stakeholders. 

Outreach has yielded a good pool of patient feedback which 

has resulted in local intelligence led improvements. Our 

volunteers have also led and delivered a programme of 

Enter & Views and Mystery Shopper exercises throughout 

the city.  
 

. 

 

“Imodit voluptatus, sum quassit maion nulliquas. Nonsequunt, 

eriam, aut vendemped eictest iumquo conseceperum nis raest pel 

iunti acipicium eum as et hillectus ex eum accupta quibere plaut 

eria disto iusam facitas es arciandit ari quati re doluptate consed 

quam quatum voluptae.” 

 

  

Message 
from our 
Chief 
Executive 
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As I write this statement another unfortunate avoidable 

tragedy (Gosport) puts the spotlight on the need for 

independent scrutiny of health and social care services, and 

we in Derby will continue to ensure that Healthwatch Derby 

delivers this vital function.  

 

We continue to operate with a small team and very limited 

resources, and offer a service that oversees the whole 

length and breadth of health and social care in the city. As 

Derby continues to evolve with many planned changes 

ahead, It is pleasing to note that our organisation has been 

shortlisted for a Healthwatch England network excellence 

award. Healthwatch Derby will continue its good work at 

this crucial juncture of service redesign and realignment. 

We will continue to put forward the views of patients and 

carers and encourage colleagues from health and social care 

to better integrate and to provide a more holistic service 

attuned to individual rather than budgetary needs. 

 

James Moore 

CEO 

Healthwatch Derby 

 

“Imodit voluptatus, sum quassit maion nulliquas. Nonsequunt, 

eriam, aut vendemped eictest iumquo conseceperum nis raest pel 

iunti acipicium eum as et hillectus ex eum accupta quibere plaut 

eria disto iusam facitas es arciandit ari quati re doluptate consed 

quam quatum voluptae.” 

 

  



6 Healthwatch Add your local Healthwatch 
Master layout 6 

Highlights 
from our 
year 

This year we have reached 

234  

Our volunteers help us  
with everything from mystery 
shopping to Enter & Views 

9,780 

Our reports have tackled 
issues ranging from 

Dentists  
to  

Care  
Homes 

We have received 

8,462  

Items of patient feedback 

We’ve met 

hundreds of 

local people 
at our 

community 

events 

We have visited all 17 
electoral wards of Derby City 
and undertaken a total of  

community engagements 

residents of Derby City in 

person and via social media 
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Who we are 

We exist to make health and care services work for the people who 

use them. Everything we say and do is informed by our connections 

to local people. Our sole focus is on understanding the needs, 

experiences and concerns of people of all ages who use services and 

to speak out on their behalf to drive forward improvements.  

 

We are uniquely placed as part of a national network, with an 

independent local Healthwatch in every local authority area in 

England. Our role is to ensure that local decision makers and health 

and care services in Derby city put the experiences of people at the 

heart of their work. We believe that asking people more about their 

experiences can identify issues that, if addressed, will make services 

better. 

 

Our vision 

Healthwatch Derby is a strong independent community champion 

giving local people a voice that improves and enhances health and 

social care provision on behalf of the people of Derby.  

 

Derby is a place where people’s health and social care needs are 

heard, understood and met – achieving this vision will mean that  

 

 People help shape delivery  

 People influence the services they receive  

 People help drive improvements and change  

 People hold services to account  

 

 

Our priorities for 2017 – 2018  

 We will continue to engage in all 17 electoral wards of Derby 

City, to acquire a wealth of patient feedback, through bespoke 

effective and meaningful reporting. 

 We will focus on Primary Care services in particular patient 

experience around accessing services. 

 We will focus on Social Care and in particular work with Care 

Homes around the themes of Hospital Discharges, and continue our 

schedule of Enter & Views across Derby City. 

 We will work with Mental Health providers in Derby City, and 

capture patient and carer feedback. 

 We will work with all NHS Trusts and other NHS Providers 

such as the Walk in Centres to capture Patient feedback. 

 We will focus on A&E services and capture feedback around 

what drives footflow to A&E. 

 We will listen and take forward feedback from vulnerable 

service users from diverse communities in Derby. 

 We will effectively represent the views and experiences of 

patients at forums and meetings held by commissioners, decision 

makers, and stakeholders. 

 We will continue to work with our partners, in particular 

with liaison teams at Adult Social Care and Safeguarding.  

 We will continue to develop new and innovative means of 

engaging a wide variety of service users with community engagement 

events, as well as a continued and effective social media presence. 

 We will improve and re-align our internal policies, 

procedures and structures to ensure our service provides continued 

excellent outcomes. 
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Our Team 
2017 2018 
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Our Board 
2017 2018 

 

Role 
 

Name 

Chair Steve Studham 

Vice Chair Dr Stephen Handsley 

Vice Chair Rachael Murfin 

Board Member Sue Cowlishaw 

Board Member Enoch Marandure 

Board Member Michael Mudzamiri 

Board Member Margaret Hall 
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Supporting 
you to have 
your say 
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Our Engagements 

The main role of the Engagement team is to undertake meaningful engagement with 
the residents, patients and service users of health and social care services in all parts 
of Derby. In order to hear from service users, the team attends a variety of different 
events at a number of community and voluntary organisations, patient forums and 
specific health issue related events.  
 
The majority of our feedback is collected through outreach activities. The team host 
engagement stalls at major healthcare provider venues such as the acute and the 
mental health Trust. We also visit public venues such as supermarkets, libraries, health 
clubs, meetings and forums. Engagement team continue to host their own bespoke 
engagements looking at specific subjects. We also host a range of workshops and 
member forum. In the past year we have also undertaken some dedicated 
observational assessments of key services such as the East Midlands Ambulance 
Services or EMAS, as well as the Crisis Team (Derbyshire Healthcare NHS Trust).  
 
In the following pages we present a gallery of our engagement activities for the past 
year, we have chosen to highlight a few as it would not be practically possible to 
highlight all 234 engagements completed last year! 



12 Healthwatch Add your local Healthwatch 
Master layout 5 

Community Engagement Gallery 

Target Audience – Over 60S 
Venue – Live at Home Lunch Club (Top Left) 
 
Target Audience – Carers 
Venue – Creative Carers (Bottom Left) 
 
Target Audience – Patients being discharged 
Venue – Discharge Lounge, Royal Derby Hospital 
(Bottom Right) 
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Community Engagement Gallery 

Target Audience –  Families and children 
Venue – Family Fund Fair, St James Centre (Top Left) 
 
Target Audience – Patients affected by hospitals merger 
of Derby & Burton Hospitals  
Venue – Burton Town Hall (Bottom Left) 
 
Target Audience – Young People 
Venue – University of Derby (Bottom Left) 
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Highlights from Social Media 

Facebook 3266 online engagements  
7608 total people reached 

Website 1536 total visitors this year 
Twitter 100 mentions, and  

2078 total followers 
Blog total views 3810 
Creative highlights included  

publishing a cartoon December 2017 using 
voice over software for choosing the right service if you are unwell 
over winter. 

Increased use of Twitter by the Engagement team to publicise 
events leading to enhanced awareness of who we are and what we 
do, with stakeholders appreciating our links via Twitter posts, 
retweets and mentions. 

The social media team will be utilising a new programme for 
presentations 
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Public Events Gallery 

Target Audience – Our Membership 
Event – Healthwatch Derby AGM (Top Left) 
 
Target Audience – Vulnerable service users 
Event – Have your Say at Padley Hostel  
(Bottom left) 
 
Target Audience – Care Leavers 
Event – Who Cares Workshop, Connexions  
(Bottom Right) 
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Public Events Gallery 

Target Audience – Generic/ward based 
Event – Healthwatch Derby Marketplace, Revive 
Centre (Top Left) 
 
Target Audience – Cancer Patients 
Event – Cancer Matters, Polish Club (Bottom Left) 
 
Target Audience – Generic/ward based and STP  
Event – Chai with Healthwatch Derby, Indian 
Community Centre (Bottom Right) 
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Ward Engagement/Outreach venue 
visited  

Target Audience 

Abbey Beckett Children’s Centre Maternity/Children’s 

Allestree University of Derby Young People 

Alvaston Alvaston Medical Centre All ages generic/GP/Access 

Arboretum Padley Hostel Vulnerable service users 

Blagreaves Blagreaves Dental Practice All ages dental 

Boulton Coleman Health Centre All ages dental/podiatry 

Chaddesden Park Medical Centre All ages generic/GP/Access 

Chellaston Chellaston Dental Practice All ages dental 

Darley Derwent Medical Practice All ages generic/GP/Access 

Derwent Revive Health Centre All ages generic 

Your local Healthwatch! 

At Healthwatch Derby we pride ourselves as true local champions, and our community 
engagement programme sees us visit every single electoral ward of Derby city. Some 
illustrations from each ward are detailed in the next section.  
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Ward Engagement/Outreach 
venue visited 

Target Audience 

Littleover Hollybrook Medical Centre All ages generic/GP/Access 

Mackworth Mackworth Community 
Centre 

All ages generic/Access 

Mickleover Radbourne Unit Mental Health 

Normanton/Peartree Rosehill Surestart Maternity/Children’s 

Oakwood Oakwood Medical Centre All ages generic/GP/Access 

Sinfin Sinfin Health Centre All ages generic/GP/Access 

Spondon Village Hall Baby Clinic Maternity/Children’s 

Your local Healthwatch! 

Apart from the examples highlighted by ward, we have now visited every single GP 
surgery and are currently undertaking visits of every single dentist (private and NHS 
funded) across the whole of Derby city. Our regular outreaches include A&E, MAU, 
Discharge Lounge, Walk in Centre, as well as a range of community venues, specialist 
clinics, support groups and community groups. We have also successfully continued 
our own format of 12 hour observational assessments of services, illustrated in the 
following section.  
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Our Engagement Achievements in the past year: 
 

 We have visited all 17 electoral wards in Derby City 
 We have completed 234 engagements in the past year  
 We have engaged with diverse age groups and support needs 
 Through our engagements in person and online we have reached 9780 number of 

people 
 We received 8462 items of individual patient feedback 
 We link in with over 50 different community and voluntary organisations and patient 

groups 
 We have successfully engaged our partners and stakeholders within the NHS, 

Privately Funded and Local Authority Funded Social Care, as well as Privately Funded 
Health Care. 

 We have hosted a number of different workshops around subjects such as Cancer 
care, generic health and social care needs, STP, Access to services, Care Leavers 
needs, Barriers to services and how to overcome them 

 We host a quarterly patient forum called the Healthwatch Reference Group 
 We have continued to make good progress with our electronic engagement and social 

media outreach has included cartoon and video format, and a strong presence on 
social media platforms such as Facebook and Twitter raising the profile of 
Healthwatch Derby, and gathering valuable patient feedback 
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Helping you 
find the 
answers 
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Our Enter & Views 

 
Enter and View is the opportunity for staff and volunteers to visit health and 
social care premises, observe the nature and quality of care and to collect views 
from service users, visitors and staff members at the point of service delivery. 
This is a key part of our work programme. Healthwatch Derby uses these 
evidence based findings to report associated recommendations and evidence of 
best practice to the local community and relevant partners, including CQC, 
Derby City Council, NHS commissioners, quality assurers, Healthwatch England 
and any other relevant partners.  
  
Section 186 of the Health and Social Care Act 2012 provides for local 
Healthwatch to carry out Enter and View:  Enter and View visits can be 
announced and arranged in advance with the service provider or unannounced 
if there is a serious concern.  Premises to be visited for an Enter and View are 
chosen for a number of reasons – comments (negative or positive) from 
relatives or visitors, comparing services run by the same company or in the 
same area, or a request from Derby City Council. 
 
Total Enter & View Visits (includes previsits) 25 
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Our Membership & Volunteers 
Key Highlights 
 
 We have continued to train and support a number of dedicated volunteers, who help us 

complete Enter & Views (pictured below left). 
 

 We have 743 Healthwatchers and 34 Healthwatch Champions. 
 

 We have completed 240 Mystery Shoppers, and 3 Diaries kept by patients about their journey 
of treatment and recovery. 
 

 We have successfully hosted the quarterly Healthwatch Reference Group (pictured below right) 

and kept our membership fully informed via 48 specific updates and quarterly newsletters 
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Making a 
difference 
together 
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Our Research Projects 

Healthwatch Derby has undertaken a number of different research projects in the 
last year as detailed in the following section. We continue to work closely with our 
stakeholders and partners, and aim to reach out to the widest number of patients, 
carers, and service users as part of our project work. 
 
WINTERWATCH  
 
 
 
 
 
 
 
 
 
Project aim – To study winter pressures and winter preparedness 
Key Partners – NHS Trusts, GPs, Walk in Centre, Pharmacies 
Project summary – We designed a short survey enquiring about winter health and 
awareness of correct treatment pathways. We undertook outreach in all GP 
surgeries, A&E (pictured above left), Walk in Centre (pictured above centre), MAU, 
Pharmacies (pictured above right) Discharge Lounge as part of this project.  
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Our Research Projects 

SMILEWATCH  
Project aim –  
To study dental  
care available  
across Derby City 
 
Key Partners – 
Dentists (above left) 
Local Dental 
Committee  
(pictured bottom  
left) 
NHS England 
(pictured centre) 
DCHS for emergency and community dental care (pictured right our Smilewatch 
workshop) 
 
Project summary – We designed a short survey enquiring about dental care and have 
started a programme of outreaches at all dentists (private or NHS) as well as hosting a 
Smilewatch workshop at the emergency dental access cetre at Coleman Street. 
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Our Research Projects 
MATERNITY REFRESH 
Project aim –  
To study maternity  
care 
 
Key Partners – 
Maternity Services  
at Derby Teaching  
Hospitals Trust, 
Children’s Centres, 
Derbyshire Healthcare 
NHS Trust 
 
 
Project summary – We designed a short survey enquiring about maternity care and then 
began a wide ranging outreach programme which saw us visit every Children’s centre 
(pictured above left), as well as bespoke maternity and children’s events (pictured right a 
young mum’s community event hosted by Ripllez), as well as outreaches at the 
Pregnancy Aesessment Unit. Our project has also utilised outreach opportunities at GP 
surgeries, A&E as well as any other venue where suitable patients were reached. 
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Observational Assessment Projects 

Service Observed – EMAS 999 Call Handling 
Venue – EMAS EOC (Top Left) 
 
Service Observed – EMAS PTS & Ambulance Crew 
Venue – Ambulances used for transport and 
callouts (Bottom Left) 
 
Service Observed – Mental Health Crisis Team 
Venue – Radbourne Unit and Home Visits  
(Bottom Right) 
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Our Local Intelligence 

Our work as a local watchdog benefits the providers and commissioners of local 
services. We provide detailed local intelligence by linking up what we are hearing on 
the ground to the decision makers within the organisations we observe. Our 
outreaches will pick up on occasion significant concerns and these are immediately 
alerted via our escalation and safeguarding policies. To do this successfully we have 
regular contact with all the major services in Derby city in addition to Enter & Views. 
We also have two forums dedicated to sharing local intelligence.  
 
 
 
 
 
 
 
 
IDEN (pictured above) is a very successful format, IDEN is short for Insight Derby 
Engagement Network. It is a platform for Engagement Leads within NHS Trusts and 
stakeholder organisations aimed at enhancing patient voices. We also host HIG which 
is the Healthwatch Intelligence Group, where we share local intelligence with our 
partners in NHS England. Both HIG and IDEN have proven to be instrumental last year 
in enabling some of the impact and outcomes detailed in the next chapter.  
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A summary of our reports 

Name Details 

Annual Report Annual Summary 

Quarterly Reportx4 Quarterly Commissioning Reports and KPIs 

Case Studiesx15 Detailed patient experience feedback 

Insight Derbyx4 Quarterly Local Intelligence Summary 

NHS Choices Report on dentistry 

Cancer in focus Report on cancer services 

Resource Report Focus on Burton Derby Hospitals Merger  

Board Update  Summary report for strategic board 

Annual Trend Analysis Annual summary of local intelligence 

Summary Annual Trends Easy Read version of annual trends analysis 

EMAS in focus Focus on ambulance and patient transport 

Trend Analysis Quarter featured April to Sept 2017 

DCHS Specialised Enter & View Observational Assessment of Emergency Dental 
Care 
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A summary of our reports 

Name Details 

Chai with Healthwatch Derby Focused Engagement Report featured STP choices 

2017 A Year in Review Annual local intelligence summary 

Have Your Say Focused Engagement Report featuring Padley  

Healthwatch 
Derby 

NHS 
Trusts 

Healthwatch 
England 

Healthwatch Derby 
Membership via 

newsletter 

NHS 
England 

Community & 
Voluntary Sector 

Partners 

Health & 
Wellbeing Board 

Health & Social Care 
Providers 

Public 
Health 

Quality 
Surveillence 

Group 

General Public via 
Healthwatch 

Derby's Social 
Media 

Advocacy 
Services 

Clinical 
Commissioning 

Groups 

Care Quality 
Commission 

Local 
Authority 

Our reports continue to link in with all aspects of the health and social care community 
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(Excerpt from a detailed Case Study published in Insight Derby Volume 8, July 2017) 
 
At the Radbourne Unit (Inpatient Mental Health Services as well as the base for the Mental Health 
Crisis Team), we spoke to one patient who was currently an inpatient aand they were unhappy 
about what they identified as the poor patient diet on offer and lack of exercise opportunities. 
They mentioned “I put weight on every time I go in the Radbourne. I eat and then do nothing. 
There may be a little bit of craft work I can do, but it is not enough to keep me occupied.”  
 
Provider Response 
 
“We are aware that access to the gym through 2016 was compromised due to the member of staff 
who was trained to support people to access the gym was off work. We have subsequently trained 
up additional staff members to support access to the gym as one mechanism to address this issue. 
In addition we have also recruited additional nursing assistant staff to support people to have time 
off the ward and this staff member could explore about activities we could put in place on the 
ward and bridge the gap to the community. We have an in-patient Dietician service; we could look 
at weight gain and diet in addition to activity and explore some options to reduce carbohydrate 
intake for example, in order to manage any risks associated with gaining weight. This can also be 
undertaken in the community in addition to considering social activity such as walking groups or 
other well-being initiatives to help stay active and healthy” 
 
Richard Morrow 
Head of Nursing - Radbourne Unit Derbyshire Healthcare Foundation NHS Trust  

 

Case Study 
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We completed 234 public engagements, and reached 9780 members of the public, and 
received  8462 items of individual patient feedback. This local intelligence was shaped into 33 
individual reports, of which there were 15 case studies in total. In the next section we will 
detail how our work has helped to influence, shape, and improve services in Derby City.  

You Said We Did 

Come to where I live to hear my story Outreaches in all 17 electoral wards of Derby city, 
every single GP surgery visited in 2017 2018 

My discharge was rushed Reassessment of patient needs undertaken by 
Derbyshire Healthcare Trust 

I am being denied vital treatment GP surgery reassessed the patient based on local 
intelligence provided by Healthwatch Derby 

I have not been given enough advice and 
am nervous about taking my medication 

Patient given further advice and assistance at Royal 
Derby’s Discharge Lounge due to Healthwatch Derby 
highlighting concerns on the day 

I don’t have a NHS dentist that takes adults 
where I live 

NHS England is using Healthwatch Derby’s local 
intelligence to target wards with low service 
availability to enhance provision for patients 

My GP isn’t even listed in the CCG Annual 
Report! 

Southern Derbyshire CCG have made amendments so 
all future reports will show a full list of GPs in 
operation 
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Our Impact 

You Said We Did 

Will you come and  hear my story in my 
language? 

Wherever possible we have undertaken multilingual 
outreaches in the most deprived electoral wards 

As a community group we would like you 
to come and speak to our members 

In 2017 2018 we have increased partnership work, at 
our recent public engagement event we had 20 
stakeholders from various organisations take part 

How do I know politicians and parliament 
will even pay any attention to my patient 
story? 

Healthwatch Derby’s dental access case study 
featured in Healthwatch England’s annual report 
which was presented to Parliament 

There are so many changes happening in 
Derby such as hospitals merging and the 
STP – I don’t think I have any voice as a 
patient, they will just ignore me 

Burton Derby merger has increased patient 
engagement in Derby at our request. We also hosted 
a bespoke STP options engagement event to ensure 
communities in Derby had an opportunity to have 
their voices heard. 

Short outreaches won’t tell you what really 
happens in a service, you need to spend 
more time to see what we see as patients 

We have undertaken indepth 12 hour observational 
assessments of EMAS and Mental Health Crisis Team 
picking up valuable and detailed feedback 

For our excellent work highlighting NHS Services at its 70th anniversary, and our 
continued partnership work with local services enhancing patient choice – 
Healthwatch Derby has been nominated for a Healthwatch England Network Award 
in 2017 2018. 
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 We will continue community engagement in  all 17 electoral wards in Derby City and continue 

to bring the service to you at your local venue in a format accessible to you. 
 We will engage with diverse age groups and support needs and reach our especially to patient 

communities who do not always have opportunities to have their say. 
 We will report and highlight issues through our robust local intelligence reporting protocols. 
  We will enhance our research capacity to hear from you about the issues and areas that 

matter to you. 
 We will continue and enhance our Enter & View assessments of key services such as hospitals 

and care homes. 
 We will work closely in a true and meaningful partnership  with our stakeholders, service 

providers, service commissioners, local authority and service commissioners. 
 We will ensure big changes in the health and social care landscape such as the STP and 

proposed mergers of NHS services are featured in our engagement projects so that the local 
residents of Derby are enabled to  have their say on any proposals or improvements. 

 We will continue to focus on key areas such as GP Access, Hospital Discharge, Social Care, 
Mental Health, Maternity and Children’s and Young People. 

 We will look at new ways of engaging a wider range of age groups through face to face in 
depth interviews, community and public events, bespoke workshops, as well as online and 
digital engagement via use of social media. 

 We will aim to host large scale public events and consultations on key topics throughout the 
year. 

 We will continue to monitor usage of key services such as A&E , Mental Health Crisis, EMAS 
and Walk in Centres, and undertake indepth observational assessments as necessary. 

Our Future Focus 
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Our Finances 

[ 

 
Income £ 

Funding received from local authority to 

deliver local Healthwatch statutory activities  
214,000.00 

Additional income          556.99 

Total income  214,556.99 

Income £ 

Operational costs 
  10,849.37 

Staffing costs 
178,336.72 

Office costs 
    2,280.00 

Total expenditure 
191,466.09 

All expenditure was kept within planned budgets. The 
annual accounts were approved by the board and 
registered with Companies House. Please note a new data 
storage system is currently being designed with funding 
allocated from this financial year which is not listed in the 
breakdown. 
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We will be making this annual report publicly available by 30th June 2017 by publishing it 
on our website and circulating it to Healthwatch England, CQC, NHS England, Clinical 

Commissioning Group/s, Overview and Scrutiny Committee/s, and our local authority. 
We will be making this annual report publicly available by 30th June 2017 by publishing it 

Contact Us 
Speak to us about your experiences of accessing Health or Social Care services within 
Derby City  
 
Address: Healthwatch Derby, 1st Floor, Council House, Corporation Street. Derby, DE1 2FS  
Phone number: 01332 643988  
Email: info@healthwatchderby.co.uk 
Website: www.healthwatchderby.co.uk 
Twitter: https://twitter.com/HealthwatchDby 
Facebook: https://www.facebook.com/Healthwatchderby 
Blog: https://healthwatchderby.wordpress.com/ 

We will be making this annual report publicly available by 30th June 2018 by publishing 
it on our website and circulating it to Healthwatch England, CQC, NHS England, Clinical 
Commissioning Group/s, Overview and Scrutiny Committee/s, and our local authority.  
 
We confirm that we are using the Healthwatch Trademark (which covers the logo and 
Healthwatch brand) when undertaking work on our statutory activities as covered by the 
licence agreement. If you require this report in an alternative format please contact us at 
the address above.  
 
© Copyright Healthwatch Derby 2018 
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